
CALL REPORTING SOFTWARE



business managers

Scheduler (above) automatically sends your reports to print, email or file.

Whatever your management role… Sales Manager, Office Manager, 
CEO, Accountant, PABXSoft helps you to manage more effectively.

The software pays for itself in a few weeks.



Better than your phone bill...

Unlike your phone bill, you don’t have to wait a month. Your reports are available 
immediately and can be run over any time frame, the last hour, today, last week, 
last month, last year.

Your phone bill may list the outgoing calls for your entire business, but with 
PABXSoft you can drill right down to the calls made by each person in your office, 
and group people into departments.

PABXSoft also reports on all your incoming calls. Who answered each call, where 
the call came from (caller id), duration, incoming ring times, lost (unanswered) 
calls, even calls to advertised numbers like your Yellow Pages line.  



It’s much more than a suite of reports

Hotel / Motel easy guest check in and out and one button guest billing
Account codes with call and time billing for Lawyers & Accountants
Head Office reporting for a business with multiple branch offices
Email alerts on ‘watched numbers’, long duration or high cost calls
Real time activity for your sales department or any other department, (below).

•
•
•
•
•

PABXSoft is available as a free download from www.pabxsoft.com/free.htm
Connect to your actual telephone system data or run it as a ‘Demonstration’ where 
the reports are pre-configured. Later… when it comes time to buy it, you only need 
to register your license key.



Installation and configuration to your phone system output 
takes less than two minutes. With tens of thousands of users 
around the World it’s proven and very reliable.

But most of all, it’s just so easy. 
Stylish and familiar Windows design with built-in Help should 
you ever need it.

It’s so easy



Windows XP / Vista / Server 2003 / 2000 / Server 2000 operating systems 
Call Collector module available as Windows service 
Each license entitles installation on unlimited PCs at a single geographic site
Maximum of seven simultaneous reports connections 
Suitable for telephone systems with 1 to 1,000 extensions
Multi-Lingual (English, Spanish, French, German, Swedish)
Password protection included
Call record archive and restore functions included
Email alert if data flow from telephone system is lost (Watchdog)

•
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Specifications

REPORTS PREMIUM ADVANCED BASIC

Extension (Detailed and Summary)   

Department (Detailed and Summary)   

Ring Time (Detailed and Summary)   

Line (Trunk) (Detailed and Summary)   

Top 30 (6 different reports)   

Cost Comparison  

Abandoned (Unanswered calls)  

Half-Hour Summary  

Monthly Summary  

Extension Cost Mark-up / Discount  

Call Log  

Re-Cost  

Number Search  

Account and PIN Codes  

Destination Summary  

DDI / DID  

All Lines (Trunks) Busy  

External Call Forward  

Activity Alert (Prohibited Calls) 

Hotel Guest Check out 

Features

Database Archive and Restore   

Scheduled Reports (Email, Printer, File)  

Department Activity Screen (Traffic)  

Multi-Site Reporting 

www.pabxsoft.com


